
CARING - COMPASSIONATE - COMMITTED
Comprehensive healthcare throughout 

your family’s life

12 Stuart Road
Dulwich SA 5065
Telephone:  08 7221 2588
Facsimile:  08 7223 2018
www.healthatdulwich.com.au

HOURS
The Practice is open:
Monday 9am – 6pm
Tuesday to Friday 9am – 5pm
Thursday Extended 5pm – 7:30pm
Saturday 9am – 12pm
SA Pathology Collection Branch Mon to 
Sat 8:30am - 12:30pm
Note: Health at Dulwich DOES NOT O� er 
Covid-19 Vaccinations

Dr Alice KAO MB BS, FRACGP
Special interests: women’s, health, 
children’s health, preventative health, 
chronic disease management

Dr Nick THEN MB BS, FRACGP
Special interests: men’s health, children’s 
health, general & emergency medicine, 
preventative health & wellbeing, skin 
cancer checks, toenail surgery, iron 
infusion therapy

Dr Melissa Wright MD, FRACGP, DCH
Special interests: women’s health, 
paediatrics, chronic disease 
management, mental health

Dr Ruth BAIGENT MB BS (Hons), FRACGP, 
DCH
Special interests: women’s health, 
paediatrics, chronic disease 
management, wound care

Dr Crina SOLOMON MD, FRACGP
Special interests: lifestyle medicine, 
chronic medical conditions, women’s 
health, children’s health, mental health - 
provides focused psychological therapy

Dr Anita DANIEL MD, FRACGP
Special interests: women’s health, 
paediatrics, preventative health & 
wellbeing, ophthalmology

Dr Demelza TOH MB BS, FRACGP, DCH
Special interests: women’s health, 
children’s health

Adrian ESPOSITO IHPZ - Physiotherapist
Special interests: sports injuries, chronic 
health conditions, pre & post operative 
care, strength & conditioning, work 
cover/motor vehicle accidents

Continued on back page...







Rebecca GRECO IBOP - Dietitian/Diabetic Educator
Special interests: diabetes, irritable bowel syndrome, iron de� ciency, 
coeliac disease, weight gain/loss

Vanessa KAO IBOP - Podiatrist
Special interests: general & paediatric podiatry, diabetic footcare, 
orthotic therapy, ingrown toenail treatment & management

Ratha RN - Practice Nurse

Aimee - EN Practice Nurse

Amber - Phlebotomist - SA Pathology Collection Branch

APPOINTMENTS - BOTH IN-PERSON & TELEHEALTH 
CONSULTS
Please ring (08) 7221 2588 for an appointment or book online at www.
healthatdulwich.com.au or through the HotDoc App. If you need more 
time or have multiple concerns to discuss with your doctor, please tell 
the receptionist when you make your booking.
Urgent medical problems will always be dealt with promptly.

AFTER-HOURS & EMERGENCY
In case of emergency, please dial 000 for an ambulance.
When the practice is closed, please ring Home Doctor Service 13 74 25

OUR PRACTICE
Health at Dulwich is fully accredited by QPA.
Experienced and committed doctors and health professionals have 
come together to provide the highest standard of healthcare with a 
personalised service involving respect and compassion.
Our caring and wonderful practice nurses, Ratha and Aimee, assist 
our doctors with a range of healthcare services, while Amber, our 
phlebotomist, provides pathology collection services. Natarsha is our 
practice manager and leads our friendly reception sta�  of Alex, Aimee, 
Will, and Mia. Trien is our business manager.
All patient information and medical records are kept strictly 
con� dential at all times.

TELEPHONE / ELECTRONIC COMMUNICATION
All telephone calls for doctors will be relayed through reception 
sta�  via message and the doctor will return your call at their earliest 
convenience. Consultations will not be interrupted unless in the event 
of an emergency.
Our practice uses SMS to issue you with reminders and recalls 
appropriate to your care. If you do not wish to be part of this SMS 
system, please advise your doctor.
It is our practice policy that we do not communicate with our patients 
via email, and we do not answer clinical questions by email. To comply 
with RACGP Accreditation Standards, Health at Dulwich will not accept 
any correspondence electronically (ie via email, SMS, social media) 
from patients, relatives and friends of patients, medical providers, 
insurance companies etc requesting or requiring medical advice. 
If medical advice is required, please call (08) 7221 2588 to make an 
appointment.

REFERRAL RENEWALS & REPEAT PRESCRIPTIONS
Referral renewals and repeat prescriptions require an appointment 
with your doctor as this provides you and your doctor an opportunity 
to review your health conditions and to ensure your medications 
and medical conditions are being managed appropriately. It is also 
essential to update your medical information to your specialists and 
other healthcare providers. Please check your medication regularly 
and contact our surgery at least 2 weeks before they run out.
Please book an appointment, in-person or telehealth, with your doctor.
There is a charge of $15 for a repeat prescription without a 
consultation. This fee covers the cost and time involved in processing 
your request.

FOLLOW-UP OF TEST RESULTS
At the time of consultation, your doctor will advise when they expect 
your results. Please book a follow-up appointment at the end of your 
consultation. All test results require an appointment as they will not 
be given over the phone by our receptionists.

OUR SERVICES
As well as routine consultations, we provide the following services:

  SA Pathology Collection, Physiotherapist, Podiatrist, Dietitian
  Annual Health Checks
  Asthma, Diabetes & Hypertension Management
  GP Medical Care Plan - Chronic Disease Management
  Health Check for 45 - 49 yrs
  Senior Health Assessment > 75 yrs
  Family Planning, Pap Smears, Pregnancy Tests
  Vaccinations & Childhood Immunisations
  Implanon Procedures
  ECG: Heart Check. Spirometry: Lung Function Test
  ABPM: 24-Hour Blood Pressure Monitoring
  Iron Infusion Therapy
  Skin Cancer Checks
  Minor Surgical Procedures & Wound Care: Stitching Cuts, Removing 
Moles

  Liquid nitrogen ‘freezing’ therapy for sunspots and warts

FEES
We are a private billing practice. Fees are payable at the time of 
consultation by Cash, Visa, MasterCard, or EFTPOS. A full schedule of 
fees is on display at reception.
Children under 13 yrs and Veterans A� airs cardholders will be bulk 
billed. Pensioners and Health Care cardholders are billed a reduced 
fee.
Saturday and weekday evenings after 5pm attract a higher fee, with no 
bulk billing available

PRIVACY POLICY
Your medical record is a con� dential document. It is the policy of this 
surgery to maintain security of personal health information at all times 
and to ensure that it is only available to authorised members of sta� .

FEEDBACK & COMPLAINTS
If you are concerned with the service you receive, we are keen to 
hear about it. Please speak to our Practice Manager to discuss your 
concerns.
You may also contact the Health & Community Services Complaints 
Commissioner on (08) 8226 8666.


